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Non-Discrimination Notice- California 2020

Dental Health Services complies with applicable Federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or gender. Dental Health
Services does not exclude people or treat them differently because of race, color, national
origin, age, disability, or gender.

Dental Health Services:

Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

« Qualified sign language interpreters

«  Written information in other formats (large print, audio, accessible electronic formats,

other formats)

Provides free language services to people whose primary language is not English, such as:

+ Qualified interpreters

« Information written in other languages

If you need these services, contact your Member Satisfaction Assurance Specialist at:
800.637.6453, 888.645.1257 (TDD/TYY).

If you believe that Dental Health Services has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or gender, you can file a
grievance with: your Member Satisfaction Assurance Specialist, 3780 Kilroy Airport Way Suite
750 Long Beach, CA 90806, call 800.637.6453, 888.645.1257 (TDD/TYY), fax 562.424.0150 or
email membersatisfactionteam@dentalhealthservices.com. You can file a grievance in person
or by mail, fax, or email. If you need help filing a grievance, the Member Satisfaction Assurance
Specialist is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 800.868.1019, 800.537.7697 (TDD).

Compilaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html.

Dental Health Services’ Interpreter Services

English:

This notice has important information. This notice has important information about your
application or coverage through Dental Health Services. There may be key dates in this notice.
You may need to act by certain deadlines to keep your health coverage or help with costs. You
have the right to get this information and help in your language at no cost. Call 1866-756-4259.
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Spanish

Este aviso tiene informacién importante. Este aviso tiene informacién importante acerca de su
solicitud o cobertura por medio de Dental Health Services. Es posible que haya fechas clave en
este aviso. Es posible que tenga que tomar medidas antes de ciertas fechas limite para
mantener su cobertura de salud o ayuda con los costos. Usted tiene derecho a obtener esta
informacion y ayuda en su idioma de forma gratuita. Llame al 866.756.4259

Chinese

ATl E A . A AT S B A 4 1) Dental Health

Services HIFHa PRI E E & A ABEHF e E S EEHM. BT EER e #UE H I a0
PREUATEY,  DAAERR G i e O e nl A B 2 P AR B R o 165G RE S 200 U 34 ARV BE DL A& BEGE I
ITHIE ). (7 866.756.4259

Viethamese

Théng bao nay cé cac théng tin quan trong. Théng bao nay cé cac théng tin quan trong vé don
yéu cau hay bao hiém cutia quy vi théng qua Dental Health Services. C6 thé co nhirng ngay
quan trong trong théng bao nay. Quy vi ¢6 thé can hanh déng cham nhat vao mét sb thoi han
cuoi cung dé duy tri bao hiém y té ctia quy Vi hoac dé dworc tro gitip véi cac chi phi. Quy vi co
quyén nhan thong tin nay va dworc tro gilp mién phi bang ngdn ngiv ctia quy vi. Goi
866.756.4259

Tagalog

Ang paunawang ito ay nagtataglay ng mga mahahalagang impormasyon. Ang paunawang ito
ay nagtataglay ng mga mahahalagang impormasyon tungkol sa iyong aplikasyon o coverage sa
pamamagitan ng Dental Health Services. Malamang na mayroong mga mahalagang petsa sa
paunawang ito. Baka kailanganin ninyong magsagawa ng hakbang bago ang pagsapit ng mga
partikular na deadline para mapanatili ang coverage ng inyong kalusugan o makatulong sa mga
gastusin. Mayroon kayong karapatang makatanggap ng mga impormasyong ito at matulungan
sa lengguahe nang walang bayad. Tumawag sa 866.756.4259

Korean
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Armenian
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npwdwnnynn wwwhnjwagpniejwl dwuhUu: Wu swunignudp Ywpnn E wywpnituwyt) ywplenp
wduwpytn: 2tquhg Ywnnn £ ywhwupytl nnn2wyh ytppuwdwdyGunubpned ynuynptn
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SwhuutphU wowygtnt hwdwnp: Mnwp hpwynitup ntuGp wuyddwn unwliwg wju
inbnEywwnynipeintup W ogunipyniup 46n (Gayny: Qwugwhwpbp 866.756.4259

Russian

[laHHOEe n3BeLLeHne CoaepXUT BaXXHYO MHopMauuio. [laHHOE n3BELLLEHNE COAEPKUT BaXKHYHO
nHopmaumto o Bawem 3asaBneHnm nnm cTpaxoBOM MOKPbITUM YCNYr CTOMaTONOMN.
M3BeLleHne MOXeT cogepxaTthb KntoyeBble gatbl. BoamoxHo Bam Heobxogmmo byaet
NpeAanpUHATL COOTBETCTBYHOLLNE AENCTBMSA B ONpeaeSeHHbIX BpEMEHHbIX paMkax. Bbl nmeete
npaBo Ha NnorlyYyeHne AaHHON MHopMaLmm 1 NOMOLLM Ha CBOEM POOHOM SA3blke. [103BOHUTE MO
TenedoHy 866.756.4259

Japanese

KBRIZIE, EELGEBASENTUVET, KBEHIZ(X. Dental Health Services IZ& 5. $
BEHROBFEFLIRECEATIZEELERNEENATVET, REMIZE, EEGBAMLEE
nNeEENRHYET,

PEBROEERREZHIFT L. £, BRZENT 5126, BEDQHRETIZTHET
NELLLGVWEBENHLIHZELHY FET ., BEKIZIE. BHT., CORBREZMBL. BEKOD
SETHR—LEZITHEMNLHY ET,

1-866-756-4259 TR BEEZ LM T =S

Arabic
oo Wl Al elidaat g laliS Coialh agad o glea abi LAY 138 el agad e glas (ma jUadY) 12a
o paais alis el ga Jsla ol e ja) SAS) ) ZUat 85 jladY) 18 oy agab fm ) 55 0 5 C88a Services. Health Dental
C e, S (5 e b sa il Gl il slall a3 ol Jgeanll S a8, oSS i aeladd) o Faall Calaiiasils
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Y e

Punjabi

fer Hon feg ym Areardt f&3t aret 31 fem &fer feg 3avst wiget Af Dental Health Services 819
Arandt fodt It 1 for gaeT feg femm b fE3tuit 3 Hauit I81 3ard Wy a3 9ead w3
A3t feg Hee Bt I3 At Hiret »ivg et 9as € 33 U el J1 378 for ges § Y3 996
N3 WS ST feg He3 HE® YU3 996 € I IS J1 1-866-756-4259 ‘3 IS 3|

Cambodian
WGANSSMINISISOSISE S
WGANSS NS STISEISUSISIHAMMANUMIm INUIIUHA M BIWIINN /Y S
MOSHIGEMY NHNGEISMUUNGSUS9ISInHIuGAYSS NS

HRUTNUEi ST sMimginuimAwmsamAam A gisprmimsinuinugemniua
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S1iNISTiue 9600-ED-GlEE 9

Hmong

Tsab ntawv ceeb toom no muaj lus ghia tseem ceeb. Tsab ntawv ceeb toom no muaj lus ghia
tseem ceeb txog koj cov ntaub ntawv thov kev pab los yog kev pab them ngi kho mob uas koj
tau txais los ntawm Dental Health Services. Tej zaum nws kuj yuav muaj gee hnub uas tseem
ceeb nyob rau tsab ntawv ceeb toom nod. Koj yuav tsum tau ua raws nraim li cov sij hawm uas
teem tseg txhawm rau ceev kom tau koj cov kev pab them nqi kho mob los yog cov kev pab uas
muaj pab rau koj. Koj muaj cai tau txais cov lus ghia no thiab kev pab txhais hais ua koj hom lus
pab dawb rau koj. Hu rau tus xov tooj 866.756.4259

Hindi

sﬂ:ﬁﬁﬂﬁwmzﬁﬁ%l sg:ﬁﬁﬂff Dental HeaIthServices%ﬁﬂ‘Q
3% 3T 1 HARS & IR H Hedyul STHGR g1 39 Afew H Agayul fafwr 8
THat g1 3AMUD! $T JHIHHS & HidR HRAS BT TS aifs 3D g1 Havsl
I IReh YAl SR @ T | 3UH! T8 DR ¢ fb 98 TR iR Tegra
AT YIS T o1 Tl Yesb &b U B | 3 R TR bl dY: 1-866-756-4259

Persian

an iy ok g e il 52 3 0 )l )3 (cage il Dl (5 sla gaaBle )l il age il DUl (5 5la gaadle) ol

ald F B U adl & Y Gl (Sean, a8l sad Ol sie gaadle ) Gl )3 age sl Fa)l Gl (Saa, Canl Dental Health Services

ol laal ) s cleDal ) U adiia Hlay el s ol ) led, 0i€ il jo e Sl L 0 g8 Jasa (1 e (S o9 U iy alail 1) Ll )
oobedi b, i€ il 0 OBG)) &) sem g s (LA (L) @2 -866-756-1.4259 2,80 (il

Thai

Uezneailfidoyaddn Usnmeiidoyaddnidsnsunms [dnunionnudunsosvad
Dental Health Services o1ait juitdndsy Tudszaail

aaadassnifiunmsms TurnuanaaiasnsnanmwaudNAsoIsUATANYDA
anSosUANNTIBIMADFUAN T

Anufians ldsudonatiuazanueismdasnuniesn las ldda Tgane Tus 1-866-756-4259
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